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Abstract: The paper investigates the selection of courses of study by undergraduates at Valley View University, Kumasi.
Data were collected from the School of Social Science Education, focusing on 10% of the total population, totaling
two hundred and ten (210) students. The data were analyzed using the Statistical Package for the Social Sciences
(SPSS) version 20. Findings reveal that economic influence is the most important factor affecting students’ choice of
programme. Other factors include school, peer, and gender influence. The study argues that for students to access their
preferred programme of study, there should be E-learning, academic guidance, orientation, and avoidance of undue
family influence. It further recommends that families should act as guides and support their wards in selecting courses
rather than imposing programmes for reasons such as sustaining a family business. In addition, the Ghana Education
Service (GES) should incorporate guidance and counseling into the Senior High School (SHS) syllabus to enhance prior
knowledge on course selection in tertiary institutions and organize career exploration activities to help students decide
on their programmes of study.
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1. Introduction

It has been argued that the status of universities is based on the number of students admitted. With this in mind,
Kallio (1995) explains that among the selection of education courses, “the student’s decision” is influenced by the
selection of the student’s program. In Spain, Sanchez (2012) analyzed the selection of courses of secondary school
students’ choice of higher education courses. According to Alberts et al. (2002) individual desire, family, colleagues, and
schools may all affect learners’ future occupational selection. Studies conducted by Malgwi, Howe, and Burnaby also
suggest that families do impact greater influence in students’ selecting various undergraduate courses than the teachers
who are supposed to guide them in their course.

There appears to be fierce competition among universities to recruit brighter students and students face stiff
competition to be admitted to prestigious universities.

For many high schools, gathering information for a study becomes a real challenge. Family members, classmates,
teachers and people from the economic community in the immediate environment are involved in the process. Some
of them help make the decision, while others criticize it. Parents create favorable conditions, while faculty advice and
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fellow students influence a prospective applicant’s choice of college. However, each undergraduate student ultimately
makes his or her own decision in choosing a program of study.

The choice of the study program for Ghanaian undergraduates may account for the graduate unemployment and
the recent establishment of the Unemployed Graduates Association in the country. The Minister of Health has made
it clear that the country is producing unemployable graduates, leading to what he calls the “Unemployed Graduates
Association” (Daily Graphic, 2010). This decision to take a course of study at university has a great impact on their
whole life. The process of choosing a course of study for an undergraduate student is one of the key decisions a student
makes in his or her life that may or may not determine that person’s future. Such decisions can be quite complex,
especially when students do not have any guidance in choosing a program of study. In the context of this study, some of
the courses being taken at the Valley View University Kumasi are humanities, language, arts, business and many others.

Over the past two decades, Ghana has seen significant growth in higher education, both in terms of enrollment and
infrastructure. A significant portion of this growth has come from the private sector. The University offers programs and
awards certificates up to the doctoral level. Students are admitted on the basis of their performance in the West African
Examinations Council (WAEC) Exams. Most undergraduate students who are not offered their preferred program
of study are either persuaded by intrinsic or extrinsic motivation to accept the available program placement, but not
necessarily the program of their choice.

Because of the important role that undergraduate students’ program choices play in their lives and the nation as a
whole, questions about program choice should not be taken for granted. Therefore, the study investigates the selection of
study of undergraduates at Valley View University-Kumasi. It was observed that although undergraduate course choice
is an important component of student welfare and management, it has not received the necessary research attention.

1.1 Statement of the problem

Many countries around the world, especially in the West, spend a great deal of money on providing guidance and
counseling to students in the selection of undergraduate programs of study. Before the arrival of the Europeans who
introduced formal education, education in Ghana was largely informal and based on apprenticeships. Ghana’s rapid
transition from an informal to a formal economy made education an important political goal. Ignorance about the choice
of the program of study may not lead to happiness, and it is better to be informed about the program of study than to be
left to chance. Choosing a program of study is not easy, and many undergraduate students are unable to articulate their
choice of the program of study. One of the major turning points in life is the selection of an occupation.

It helps to position yourself strategically in seeking job opportunities. When choosing a program of study for an
undergraduate student, the decision is often made by the student and most of the time by the parents. However, this
decision plays a key role in building one’s future and career. Choosing an inappropriate program of study can lead to
frustration in one’s learning process and in finding a job. Most of the time, people choose what is available rather than
what matches their personal interests, values, abilities and skills.

1.2 Problem justification

The study makes sense because of the growing number of unemployed graduates in the country. A study in Ghana
also shows a large number of students may take up to 10 years to find jobs due to various challenges including lack of
employable skills, lack of access to start-up capital, poor graduate attitudes towards job opportunities, and low capacity
of the industry to absorb large numbers of graduates.

Joblessness is a problem for the country. It has been noticed that most of the literate unemployed in the country are
due to the courses they took while in school. Most undergraduates do their courses in school because of their eagerness
to continue their formal education, their desire to be known as graduates, and the influence of their peers. This alarming
increase in the membership of the Association of Unemployed Graduates has put pressure on the government and the
economy. It has also led to many social vices in the country. For example, the number of young women engaged in
prostitution, fraud, drug trafficking and armed robbery is growing at an unimaginable rate. Illegal activities such as
those mentioned above are on the rise due to the high unemployment rate in the country, says Professor Peter Quartey.
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1.3 Purpose of the paper

The study investigates the selection of programs by undergraduate students in Ghana. The study was based on the
increase in membership of the Association of Unemployed Graduates in the country. It is hoped that the study will bring
to light the institutional arrangements that exist for undergraduate students to choose their courses of study.

1.4 Objectives of the paper

The paper seeks to:

1. Investigate preferred study program of students of Valley View University College of Education-Kumasi.
2. Determine the selection of a course of study of undergraduate in the College of Education-Kumasi at Valley

View University.

3. Propose ways to improve students’ ways of selecting a preferred course of study.

1.5 The study questions

1. Which study programs are most preferred by undergraduate students in the College of Education-Kumasi at

Valley View University?

2. What factors influence the choice of study programs by undergraduate students at Valley View University

College of Education-Kumasi?

3. How do students register at Valley View University for their chosen course of study?
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1.6 Significance of the paper

The paper is important for improving the understanding of the factors that influence undergraduate students’ course
choices. It will help to understand the particular challenges that undergraduate students at the Valley View University,
Kumasi face in choosing courses of study and will also help to reveal the consequences of their choices. It will also
inform parents, guardians and the government of the need to help undergraduate students choose their courses of study
and the need for the government to focus on investing in career guidance for students.

1.7 Study area

Valley View University is one of the extended campuses established in 2004 in Kumasi, Oforikrom, Ghana,
operating a center for adult and distance education programs. The Kumasi campus currently enjoys accreditation and
recognition by the National Accreditation Board (NAB) and the Adventist Accreditation Association (AAA).

1.8 Location and size of the district

The Municipality of Oforiklen is one of the forty-three (43) metropolitan, municipal and district councils in the
Ashanti Region. It was carved out of the former Kumasi City Council. The Valley View University is located in Odoum
in the Oforikrom Municipality. Figure 1 above is a map of the Oforikrom District of Ashanti Region.

2. Literature

The review was done under the following headings:

» Factors influencing undergraduate students’ selection of courses of study.

* The preferred programmes of study by undergraduate students.

* Suggest ways of improving student’s access to their preferred programme of study.

2.1 Factors that compel the choice of the programme of study for undergraduate students

Alika (2010) noted that there was no significant relationship between the influence of parents and peers on
secondary school students’ career choices in the humanities and suggested that counselors should work directly with
parents and peers, especially to reinforce positive aspects that may ultimately improve the career prospects of our future
workers. This suggestion seems to be in line with the study of Akyina et al. (2014), who stated that school counselors
should reinforce students’ rational course selection behavior by strengthening school guidance to enable learners to do
rational selections.

Undergraduates try to establish their identity and define whom they are by establishing themselves, both to
themselves and to the world, and often painful and critical task that can sometimes depend on their peers. There are
many new challenges in choosing the right program of study, achieving the required grades, and selecting the right
school for the right course of study. The issue of peer groups raises some questions in order to understand the behavioral
and attitudinal development at the transitional stage of persons. Most undergraduate students find themselves at this
stage of adolescence and therefore they face the general problems of adolescence. Classen & Brown (1985), as well as
Brown (1982) attempted to identify the stressors that adolescents encounter.

This paper made some suggestions of types of students’ stress:

-Pressure to participate in school academic and extracurricular activities.

-Pressure to engage with family members.

-Pressure to conform to peer pressure in the culture.

-Pressure in inappropriate behaviors, for instance, criminal activity.

It can be inferred from the study that most undergraduate students were influenced by their peers in the choice of
course of study. In terms of pro-social behavior, researchers have noted in their studies that peers influence each other in
terms of academic engagement, sharing, cooperation, participation in extracurricular activities, and sexual abstinence,
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all of which are pro-social activities (Bryant & Bell, 2006; Carlo et al., 1998; Ellis & Zarbatany, 2007). Peer conformity,
sometimes referred to as peer pressure, occurs when individuals choose to adopt the attitudes or behaviors of others
under real or imagined pressure. Peer influence is greater in adolescence than at any other time in life. The quality of
adolescents’ relationships with their peers, and the types of peers they interact with, play an important role in helping or
hindering their current and future functioning.

Role modeling is considered to be an important influencer in future life determinants, including a choice among
disciplines, self-employment choices. Model is defined as those whose lives and activities influence respondents’
decisions, “people who are worthy of emulation in some area of life” or “roles that are considered to be in one or a
selected number of an ideal standard of real or theoretical characters to emulate” (American Psychological Association,
1982). Parents and other family members, peers, and teachers have been identified as possible direct role models.
As such, they have been included in the Role Model Influence Scale (IRMS) (Basow & Howe, 1979) and the Career
Influence Inventory (CII) (Fisher & Stafford, 1999). However, less well-known individuals, such as historical or famous
figures, may also constitute valid role models.

Role models pose an important challenge when it comes to studying in a particular area of study. According to
Kokaly (2001), college learners in the United States are able to identify the academic and career decisions that most
influenced their role models. Hackett et al. (1989) study of female college learners in America supports the idea that
the influence of female role models is a strong predictor of women’s course and suggests that role models are required,
especially in selecting nontraditional careers. Additional evidence supporting the role model effect is seen in the ways in
which measures put in place can change decisions.

2.2 The preferred programmes of study by undergraduate students

In Spain, Sanchez (2012) analyzed the factors that influence secondary school students’ choice of higher education.
The study explored the meaning and benefits of a supplier-client relationship between universities and students. The
study revealed that the most important criteria for Spanish students interested in pursuing communication studies were
the ranking, reputation, excellence and quality of the university’s educational program. The results of the study are
consistent with those of Maringe (2006) and Holsworth and Nind (2006), who observed that sources of information
related to degree programs place the greatest importance on direct and empirical sources and give preference to public
universities over private ones.

Other researchers also explored the link between students’ commitment to architectural education and their
subsequent willingness to stay in the profession. The findings revealed a correlation between the reasons for choosing
architecture and the reasons for deciding to pursue it. The study found that at higher levels of study, students’ desire to
practice architecture gradually decreased.

The desire to practice architecture gradually decreases at higher levels of the study compared to lower levels of
study. The authors suggest that in order to improve retention of professional practice, the admissions process should
require applicants to provide a detailed personal statement to establish strong consistency.

Establish a strong alignment between the chosen program/major and career aspirations. Within the local context,
how students choose courses and the factors that may influence them are not similar.

What factors may have changed learner’s choice of study in the built environment?

Sabir et al. (2013), found in the study on factors influencing college and course selection among undergraduate
students in engineering and business majors. The main focus of the study was to reveal the factors that students
consider important in relation to their choice of university and ideal course. They found that among the key
marketing factors for universities, students considered prominence, price and course factors to be the most important.
This study implies that promotional tools should be designed based on student preferences rather than policies
that universities consider important to students and that institutions need to reposition themselves in a competitive
education marketplace.

According to Coetzee and Beukes (2010), the concept of employability has emerged as an important contributor
to career success and satisfaction in a progressive, generally insecure, and disorganized occupational environment.
Furthermore, McArdle et al. (2007) asserted that occupational adversity and adaptability are key aspects of an
individual’s employability. Employability satisfaction is defined as a person’s level of self-perception that they possess
attributes, skills, knowledge, experience, and occupational expertise that can easily create or attract employment
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(Schreuder & Coetzee, 2011), and the extent to which enrollment in a program implies a student’s commitment to a
particular career. One suspects that for many undergraduates, coming to college to further their education is a poor
second choice. To be sure, however, the evidence for this suspicion is usually unfounded. Most students are well aware
that they have easy access to job opportunities and have little doubt that the programs they take are the best way to get
those opportunities.

In addition, of those students who are accepted to college, many are not completely satisfied for the reason that
it is the best way to prepare for the future, and many achieve a sense of single-mindedness in following a course or
program leading to a career that they find more appealing than they thought. It is clear that the course or program an
undergraduate student chooses is geared toward the career he or she has in mind. In other words, an economics student
expects to be an economist, a geography student expects to be a geographer, a history student expects to be a historian,
and so on.

2.3 Ways of improving students’ access to their preferred programme of study

There is a long history of research on comparative goals in distance education and face-to-face instructional
settings, dating back to the 1920s. The results of hundreds, perhaps thousands, of studies have been consistent over the
last several decades and into the 1990s.

There were no significant differences in academic performance among students who participated in face-to-
face instruction. No vast difference in performance among learners who took part in both structured and unstructured
education. The above may be true despite the difference in the application and mode of learning by the student. A
number of researchers reviewed and analyzed and concluded that online learning is the best compare to the rest.

Online learning is education that takes place over the Internet. It is often referred to as “E-learning” or other terms.
However, online learning is only one type of “distance learning”. That is a general term for any learning that takes place
across a distance rather than in a traditional classroom.

Online learning is one of the ways that can help improve students’ access to their preferred course of study.

Article published by digitalmarketinginstitute.com on May 30, 2018, shows that E-learning is simple to manage.
Those days when students had moved to a particular location to study, despite the distance from where he or she lives,
what their financial resources are, or whether they can’t get to class early in the morning, online learning enables
educators to provide them with the opportunity to learn on their own. In self-paced courses, there is no expectation
of attendance. With online learning, they can study in the evenings, on weekends, or in whatever way they choose
to fit their existing lives. Flexible schedules also mean that instructors can teach from the comfort of their homes
and work outside of the traditional classroom, allowing more freedom to pursue other interests during the day. In
addition, E-learning improves digital literacy. Students who can use online tools effectively have much to gain in the
workplace. While certain roles require specific digital skills, such as marketers and those who work in IT, most roles in
business require some level of digital literacy. Online learning helps improve digital literacy because it gives students
an understanding of how to effectively communicate with content, peers and mentors online. Since digital literacy is
quickly becoming the most valuable tool for lifelong learning, improving competency is a worthwhile investment for
students and faculty.

The suggestion above indicates that the preferred learning option for students could be improved by creating more
opportunities for students to learn online, as traditional classrooms are unnecessary if universities were able to adopt a
variety of E-learning options.

Early research on distance learning concluded that these technologies were not significantly different in
effectiveness from regular classroom learning. Policymakers reasoned that if online instruction was not worse than
traditional instruction in terms of student achievement, then online education initiatives were justified based on cost-
effectiveness or the need to provide learners with opportunities where face-to-face instruction was not feasible. In
addition, with the development of web-based and collaborative technologies, policymakers and practitioners want
to understand the effectiveness of interactive Internet-based online learning approaches and need to understand the
conditions under which online learning is effective, and the following are key findings.

-Studies in which online instruction was collaborative or instructor-led had greater effects than those in which
online learners worked independently.

-Most changes in the way online learning was implemented across studies did not have a significant impact on
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student learning outcomes.

Motivation refers to behaviors that are driven by internal rewards. In other words, the motivation to engage in
behavior comes from within the individual because it naturally makes you feel satisfied. The above indicates that the
individuals undergo intrinsic motivation. They want to do the work because the benefit is consistent with their beliefs
or satisfies their desires so they place great importance on it. With this, the student’s desire to do the project is due to
the belief system and willingness to fulfill a specific desire, such as the desire to feel important in society, the power to
influence others and the need to be accepted and respected in society.

Environmental urge implies an external source of inspiration. Meaning, the desire to do something is controlled by
outer stimuli. We should be aware that stimulus comes from an external source whose outcome of performing a work
brings rewards. Thus, intrinsic and extrinsic motivation are the two main factors that can improve a student’s chances
of entering a preferred undergraduate program. In addition, the government should reach out to universities to offer
scholarships to deserving but poor students who are interested in pursuing courses that involve a lot of money, such as
medicine, law, and engineering.

Education departments and various examination bodies across the globe should review their mark lines that prevent
many students from studying the courses they prefer. For example, a student wishes to study medicine but his/her results
disqualify him/her, thus dashing his/her dreams and ambitions.

2.4 Summary of literature

The review highlights the selection of courses by undergraduate students when it comes to course of study. Parents
influence undergraduate students’ choice of course of study is discussed, as well as the ways how peers influence
their choices. In addition, career and job opportunities are also examined as factors, and how role models influence
undergraduate study choices. Finally, ways to improve student access to preferred courses, such as E-learning, and
motivation, are also discussed.

3. Methods

The unit presents procedures employed for the data collection process. It encompasses the following subheadings:
the research approach, research design, sources of data, just to mention but a few.

3.1 Design

The design was a case study design. This involves the triangulation of quantitative and qualitative methods.
Creswell (2009) states that quantitative research designs test objective theories by examining the relationships between
variables. Qualitative research attempts to understand the social reality on its own terms, as it does; providing a rich
description of people and interactions in the natural environment (Holstein & Gubrium, 1997). Triangulation focuses on
the collection and analysis of qualitative and quantitative data within the same research (Creswell, 2003). In this study,
the idea of triangulation comes with the belief that by deploying more than one method of data collection, the validity
and confidence level of the findings can be increased (Bryman & Bell, 2006). Some criticisms of triangulation are that
even if the results from different data sources are consistent, there is no guarantee that the result may yield two incorrect
but similar conclusions (Blaikie, 2000). Despite these criticisms, there are many compelling reasons to support the
triangulation approach. For example, Creswell (2003) asserted that triangulation allows researchers to arrive at the same
findings. In addition, researchers use at least three researcher methods, thus interviewing the same people or evaluating
the same evidence reduces the impact of personal bias (Golafshani, 2003), which indicated that using triangulation lies
in the in-depth description and insight into the issue under study.

3.2 Population

The respondents consist of learners among the institution for which the survey was identified. The population is
the total number of units from which the sample was obtained (Ofori & Dampson, 2011). The population for this study
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consisted of all undergraduate students from 100 to 400 levels in the College of Education at Valley View University in
Kumasi. The number of students in this college is about 700 (seven hundred), of which about 60% are male and 40%
are female.

3.3 Sample

The sample was part of the population selected for the study (Ofori & Dampson, 2011). This study selected 30%
of the undergraduate students in the College of Education. It involved first, second, third and final year undergraduate
students. This would constitute a total population of 210 students.

3.4 Sampling technique

A combination of stratification, quotas and simple random samples was used in this study. First, students in the
College of Education were stratified into 100, 200, 300, and 400. An appropriate quote is given to each stratum and a
simple random method is used to select the required number from each stratum. This technique implies that all subjects
are giving the equal chance of being selected for the study. It requires a sample large enough to ensure that the sample
reflects the population (Pittenger, 2003). Conceptually, simple random sampling is the simplest probability sampling
technique. It requires a complete sampling frame. It has the advantage that there are no classification errors, and it
requires the least advanced knowledge of the population other than the frame. Its simplicity also makes it relatively easy
to interpret the data collected through the lottery technique.

3.5 Instruments for data collection

A questionnaire was designed as a research tool. Guided by the research objectives, the questionnaire was the
most appropriate research tool as it was mostly used to collect information for quantitative research. The questionnaire
was administered personally to the respondents to minimize mistakes and stress and to make sure a maximum level of
distribution is done. Closed-ended questions were used in the questionnaire framework. Respondents were asked to
provide answers to questions posed under each objective of the study: students’ preferred study programs and selection
of learners program of study. The Section A of the questionnaire asked for personal information about the respondents,
Section B collected information about the respondent’s preferred study program, and Section C asked about the factors
that influenced the respondent’s choice of the study program. Finally, Part D asks for measures to ensure that prospective
students have access to the program of their choice.

3.6 Methods for data presentation and analysis

Part A of the questionnaire contains information about the respondents’ personal data, which were analyzed using
tables and illustrations based on the findings. For Part B, tables were also used to show the results of respondents’
preferred study programs and whether they are the ones respondents are currently studying. In order to analyze the
factors influencing the choice of study programs, bar charts were used.

Data from interviews and field observations were analyzed qualitatively, mainly through direct quotes from
respondents and descriptions of events in written form. In terms of quantitative techniques, raw data collected through
questionnaires were coded and entered into the Statistical Products for Service Solutions (SPSS) software. Subsequently,
several tools of the SPSS version. 20 software were also used to analyze the input data. The results of the analysis of
the collected qualitative and quantitative data were presented in the form of frequency tables, pie charts, bar charts and
pictures to provide a visual impression of the collected information.

3.7 Ethical consideration

In every research study, the ethics of the researcher is a very important aspect to ensure that the research process
and the results of the study are trustworthy and valid. Research ethics are the rules and regulations that govern the
methods, procedures, or perspectives that determine how the data used to address the research questions are collected
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and analyzed (Resnik, 2015).

Participants were given full information about the nature of the research. The study participants had information on
the significance of the research. Thus their inputs were required for anyone who wants to help students choose the best
program of study and to suggest possible solutions. Anonymity, confidentiality, and impartiality were highly valued.
Anonymity is a situation in which the researcher is unable to link the data to the respondent. This is when privacy is
respected and the identity of the respondent remains anonymous. Permission was sought from the institution before the
research was carried out.

4. Findings and discussions

Data were collected through questionnaires and field observations. The researcher used tables or figures were
necessary to present the results to help the reader summarize the findings from the field. This chapter begins with
student personal data and then presents the general findings item by item.

4.1 Socio-demographic data of respondents

In this study, the only respondents in this category were students. Items one finds out their gender. Figure 2
gives the details. Below are the details of the participants in the study. Gender was important in this study because the
researcher wanted to know if it had any influence on the study. The Table 1 below shows that there were 112 males and
98 females. This result means that more males than females participated in the study.

The gender distribution is shown in Figure 2.

r Responses ‘

M Males

B Females

Source: Field Data (2021)

Figure 2. Distribution of respondents by gender

Table 1 below indicates that the majority of students for the study were between ages 30-39 years old, accounting
for 53.8%. Those between the ages of 30-39 responded more frequently to the questionnaire. The questions were
quantitative in nature, with most of the items requiring only a “yes” or “no” answer. Most students were able to read the
questionnaire on their own without difficulty.
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Table 1. Age of the respondents, distribution of respondents by age

Responses Frequency Percent (%)
Less than 18 yrs 4 1.9
19-29 82 39.0
30-39 113 53.8
40 and above 11 5.3
Total 210 100

Source: Field data (2021)

4.2 Level of students

In this study, the researcher tried to determine the number of levels of the students who participated in the study.
The results of the study are shown in Figure 3.

Responses

W level 100
 level 200
= level 300
M level 400

Source: Field Data (2021)

Figure 3. Level of students

28.1% were 100-level students, while 37.1% were 200-level students. In addition, 21.9% were 300-level students
and 12.9% were 400-level students. These results indicate that the majority of respondents were 100 and 300 levels.
This is because they are recently admitted students to the university and their opinions were very important. Also,
300 and 400-level students were taken into consideration because they have been around for a while compared to
first and second-year students. Therefore, they have already experienced the impact of various study programs. In
addition, 400-level students are leaving college and can share their experiences with students from high school and the
community at large.

4.3 Current programme of study

The details of the findings are shown in Table 2 below.

From the below, Social Studies, English and Religion were the highest number of students as indicated by the
respondents, while Mathematics and Accounting had the lowest number of students. This may be because more students
are willing to study Sociology, English and Religion than Mathematics and Accounting.
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Table 2. Current programme of study

Responses Frequency Percent (%)
English 59 28.1
Social studies 63 30
Mathematics 32 15.2
Religion 38 18.1
Accounting 18 8.6
Total 210 100

Source: Field Data (2021)

4.4 Studying desired programmes

The researcher also wanted to find out if students are really studying their desired programmes. Table 3 below
gives the details of the findings.

Table 3. Studying desired programme

Responses Frequency Percent (%)
Yes 172 81.9
No 38 18.1
Total 210 100

Source: Field Data (2021)

From Table 3 above, the majority of students (81.9%) in the College of Social Science Education offered their
preferred course, while a minority of students (18.1%) did not take the course they preferred. According to some
respondents, their families, friends and role models influenced them to read the current course of study. What’s more,
the school gave them the opportunity to do so because they did not meet the cut-off score for their desired course. On
the other hand, 81.9% were studying their desired course because they had prior knowledge of the course and were
guided by their school counselor. This enabled them to choose their preferred course.

4.5 Excitement of programme

Another item the study addressed was to find out if students are excited about their selected area of study. Results
are presented in Table 4 below.

In every institution, it is important that students enjoy their learning sessions. With this in mind, the study found
out the level of students’ excitement about their study courses. Table 4 clearly shows that most of the respondents were
very satisfied with the courses they were offering as 57.6% and 26.7% of the respondents strongly agreed and agreed
respectively. This is because most of the respondents believe that the courses they were offering will help them get
desired job opportunities and good salaries in the future.

Conversely, the minority who strongly disagreed and disagreed indicated that they were either forced to offer the
course or did not have in-depth knowledge about it and, therefore, not happy.
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Table 4. Excitement about the programme

Responses Frequency Percent (%)
Strongly agree 121 57.6
Agree 56 26.7
Disagree 17 8.1
Strongly disagree 16 7.6
Total 210 100

Source: Field Data (2021)

4.6 Change of programme

The researcher also tried to find out whether students were to change their programme or continue with the
programme of study.

100
90
80

70

Strongly agree Agree Disagree Strongly disagree

Source: Field Data (2021)

Figure 4. Frequency distribution on change of programme

Figure 4 indicates learners’ willingness or unwillingness to amend their study program. The distribution above
shows that most respondents were not willing to change their current study program. This coincides with Table 4, which
indicates that most students were excited about their study programs. Conversely, some respondents were willing to
change their study program when given the opportunity, although they are in the minority compared to those who are
willing to continue with their study program.

4.7 Reasons for selecting a particular programme

The researcher seeks to identify factors influencing their choice of study. This was to understand the intrinsic and
extrinsic motivations behind the choice of their study.
Figure 5 below depicts the reasons for the selection of a particular study course.
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Figure 5. Frequency distribution on influencing factors

Figure 5 shows the frequency distribution of factors influencing the course of study. From the figure above, the
majority of the learners were urged by their families to select courses of study. A proportion of students (45%) have
been urged by family in choosing the current course they are pursuing. This is because they feel it will help the family
in the long run. In addition, some respondents were influenced by their families in choosing some courses because they
perceived it as their family’s choice.

However, more respondents, 98% or 46.7%, were influenced by their former Senior High school (SHS), where
various workshops on the selection of course of study at the higher education were organized. For example, school
counselors and career exploration activities provided additional information about various course selections at the
Universities. Despite the availability of these courses and activities, some respondents, 112 (53.3%), were not influenced
by their former schools.

Also, 21 respondents (10.0%) were found to be urged by friends to select the current course of study, while as
many as 189 respondents (90%) were not urged by peers in selecting the course.

The study also found out that, job security was another influential factor in choosing a course of study among the
respondents. From the frequency distribution above (Figure 5), it can be inferred that the majority of the respondents,
117 (55.7%), were studying their current course for an easy access to job opportunities after graduation. In addition,
they were studying the course to gain the necessary skills and knowledge to start their own careers after graduation. A
good salary and incentives were among the reasons that influenced the choice of the course. On the contrary, 93 of the
respondents (44.3%) were not influenced by job security or a good salary for the future.

21 respondents (10.0%) indicated that they were influenced by their peers to choose their current course of study,
while as many as 189 respondents (90%) were not influenced by their peers.

5. Summary

The paper investigated factors that urged the choice of study programs for undergraduate students at Valley View
University, Kumasi. The research instruments used for data collection were questionnaires and field interviews.

The study considered 210 respondents from all levels (100-400). 210 questionnaires were used for analysis. A
combination of stratified, quota sampling and lottery techniques was used to collect data from respondents. The data
were analyzed and presented using frequencies and tables using SPSS V20. These data were summarized according to
the results generated.
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The objectives of the study were firstly, to investigate the preferred study options for students in the College
of Education at Valley View University. Secondly, to determine what urged the learners to select study programs of
undergraduate in the Valley View University Kumasi campus. Finally to suggest ways to improve the preferred course
of study for students.

5.1 Preferred programme of study by students of the Valley View University, School of Education-
Kumasi

The results of the study show that most students prefer to study social studies, followed by English, religion,
mathematics and accounting.

The study also found that 81.9% of students in the College of Education offer courses of study they prefer, while
18.1% offer courses they would like to change. The reason for this is that they are influenced by family members, peers
and role models. We should work to overcome any percentage differences in external influences on students offering
their preferred courses.

5.2 The urge of students’ selection of programmes for learners in the Valley View University
(VVU), School of Education-Kumasi

From the study, it was realized that, Students in the School of Education-Kumasi, VVU, were studying programmes
as a result of Economic influence. Thus, there will be the availability of job opportunities, the easy establishment of
businesses and jobs that can offer them greener pastures. It was also noticed that students were reading their programme
of study through the influence of their various Senior High Schools. Schools with academic counselors, career
exploration activities, and adequate orientation programmes have a tremendous influence on the student’s selection
of programme. The following were discovered; the family, peer groups and gender issues have minimal influence
on the selection of programme of study among students. It was also realized that selection of programs of study by
undergraduates’ may lead to consequences such as unemployment and joblessness. The above may happen as a result of
students offering the wrong course of study.

5.3 Ways of improving students’ access to their preferred courses of study

From the study, it was noticed that students’ access to their preferred program of study can be improved through:

First, Online learning offers flexibility. i.e. offer students to study on their own terms notwithstanding the financial
strength of students and where they live. It improves digital literacy and helps create more student’s intake which the
traditional classroom setting would not be necessary.

Secondly, Academic Guidance. That is, students should seek academic advice from expects before embarking on
the selection of the program for their area of study.

Furthermore, Orientation should be free and mandatory for all students to be given information by either the Head
of Department or Institutional heads as a way to prepare the students and to give them in-depth knowledge of choice of
programme and their academic carriers.

Also, Avoidance of Family Influence. The family should not influence students to read programmes they do not
desire to study. They should rather serve as a guide to students in the selection of programmes of their choice.

6. Conclusions

From the discussion of the results, it can be concluded that strategies such as orientation, academic guidance, and
avoidance of family influence should be developed to enhance students’ selection of their preferred programs of study.
Similarly, the study found that economic influence was a major factor that students considered when choosing a course
of study. The other influencing factors such as family, peers, and gender were all found to be minor factors.
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7. Recommendation

First and foremost, Families should serve as guides and support their wards in the selection of courses rather than
impose various programmes on them due to poverty.

In addition, Ghana Education Service (GES) should add guidance and counseling into the SHS syllabus to enhance
prior knowledge on the selection of courses or programmes of study in the tertiary institutions and organization of career
exploration activities to help them decide on the programme of study.

Lastly, since most students were found to be willing to study social studies, the department of social education
should increase the number of students admitted on a yearly basis so that it can increase the number of students in the
department to help produce good citizens to the country.

Also, proper guidance is required by parents, guidance and counseling coordinators and school authorities to guide
undergraduates in their selection of courses of study to help reduce if not eradicate the high number of unemployed
graduates in Ghana.

It is the wish of the researcher that this work will serve as a vital document and a fundamental principle to other
researchers who would want to further work on the effect of the programme of study on undergraduates on Ghana’s
economy.
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